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ED 
 UC50e, UC60e & UC65e DISHWASHERS  

LIMITED WARRANTY  
EQUIPMENT DEALERS 

 
CMA warrants the Model’s UC50e, UC60e, & UC65e Dishwashers when installed within the United States to be free from defects in material and 
workmanship for a period one (1) year from the date of original installation, but not to exceed Fifteen (15) months from the date of shipment from 
CMA Dishmachines. (see below for special provisions relating to Model UC50e, UC60e, & UC65e). Our warranty registration card must be 
returned to CMA within (30) days of installation date. If warranty card is not returned to CMA within such period, the warranty will expire after one 
year from date of original CMA invoice. CMA warranties are non-transferrable and must remain with the original purchaser. 

 
CMA’s warranty applies to all equipment that has been unaltered, properly installed, and maintained in accordance with national and local codes, 
and also this equipment must be installed in accordance with CMA installation guides and instruction manuals, when installed within the United 
States.  

 
CMA agrees to repair or replace defective part(s) at their discretion, due to flaws in materials or workmanship during the warranty period. All part(s) 
will ship Via UPS regular GROUND. Labor to repair or replace defective parts shall be warranted when performed by a CMA authorized approved 
service agency. Any repair work by persons other than a CMA authorized service agent is the sole responsibility of the customer. Labor coverage is 
limited to regular business hours and agreed labor rates. CMA will not pay overtime, premiums, or emergency service charges without prior 
authorization from CMA. This includes the use of genuine CMA factory specified replacement part(s), purchased directly from CMA or an 
authorized parts distributor or service agency. The use of generic replacement part(s) will void this warranty.  

 
Travel Limitations:  
CMA limits travel time to two (2) hours round-trip and mileage to one hundred (100) miles total. CMA will not pay for travel time and mileage that 
exceeds this limit or any fees such as those for toll roads, bridge tolls, air, boat, or ferry travel without prior authorization.  

 
The following are not covered by CMA’s warranty:  

This warranty does not cover damages resulting from shipping, handling or abuse. Items not covered may include; water valve kits, 
vacuum breaker kits, adjustments to timers, cams or thermostats, cleaning wash/rinse arms, strainers, or the replacement of 

wearable items (such as, peristaltic squeeze tubes, drain balls, door guides, gaskets, o-rings, seals or bearings), switches 
damaged from abuse, adjustments or calibration of any part(s) failures due to lack of regular preventive maintenance or cleaning of 
any internal part(s), or poor results due to the use of an improper type of detergent (for non-commercial type applications), 
excessive or inadequate water temperature(s), pressure conditions or incorrect use. Excessive lime, mineral, or alkali buildup, due 

to hard water conditions (in excess of 4 grains of hardness).  
 
After 90 days of invoice date the warranty does not cover the following: non-metal items such as – spray arms, spray bases, chemical lines, 
squeeze tubes, hoses, strainer baskets, and non-metal connections. 
 
Expenses due to disconnection, delivery, returning, and reinstallation of a dishwasher will be the full responsibility of the purchaser and not the 
responsibility of CMA Dishmachines. 
  
The CMA commercial line of dishmachines is designed for commercial kitchen applications only.  Non-commercial applications are 

not covered under factory warranty. 
 

CMA Dishmachines · 

12700 Knott Street · Garden Grove, CA. 92841   
 (800) 854-6417 · (714) 898-8781 · Fax (714) 895-2141  

www.cmadishmachines.com 

Warranty Registration Form  
  
In order to activate this warranty this form MUST be completed and returned to CMA Dishmachines at the address shown above. 
The Warranty Registration Form must be accompanied by a dated proof of purchase and installation, within (30) days of purchase 
or installation. In the event this registration form is not completed and returned, NO WARRANTY will be granted or paid under the  
terms of this WARRANTY.   

  

 

  


